
How to find your way around!!



1. Changes from Last Year 
2. Holding Area (T3 Holding Lot)
3. To Terminal 1
4. To Terminal 3
5. Recirculation
6. Parking Garage 



CHANGES from 2018…….

• No changes to Pickup Posts

• No changes to Holding Area location

• No changes to Parking Garage instructions 
(instructions now have pictures)



CHANGES from 2017…….

•T1 and T3 Pick up locations have changed
– T1 – Arrivals Level, Outer Curb Posts, Area D, Post D2-D4

– T3 – Third Curb Lane via Car Rental Return entrance, Post c32 or c34

•No changes to Holding Area location

•No changes to Parking Garage instructions
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Holding Area (T3 Holding Lot)

•When there are greeters at the airport, drivers will be instructed 
to go to the Holding Area (Terminal 3 Holding Lot)

•When the airport greeters locate your party, they will contact you 
on your cell phone.

•You will then proceed to location that the airport greeters specify 
(typical pickup locations shown in this presentation)

•Note: THIS IS NOT THE CELL PHONE LOT



427 From the Tennis Centre –
to the Holding Area –

(T3 Holding Lot)



From Tennis Centre, 427 -
Holding Area for both Terminals 
– T3 Holding Lot



T3 Inbound to Holding Lot
Stay on the right curb lane



T3 Holding Lot
• Park at back of lot
• Be careful, commercial vehicles use this lot



Terminal 3 Inbound 

Stay to the right curb lane and enter the
Holding Lot. Then park on the right at the 

back of the lot
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T1 – Air Canada & Star 
Alliance Partners, 
Emirates

• Exit to the RIGHT, to T1 Arrivals



• Exit to the RIGHT, to T1 Arrivals

Terminal 1 Inbound 



Terminal 1 
Arrivals



Terminal 1 – Arrivals Level (Outer Lane)

Pro-tip: Stay on the left lane to avoid traffic

Merge in once you get closer to Area D



Terminal 1 – Arrivals level, Outer Lane

All PU’s – Area D (Post D2-D4)
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T3 – SkyTeam and 
OneWorld, American 
Airlines, British Airways, 
Delta, Etihad, Air France, 
KLM, Sunwing, WestJet etc.

• Exit the same way you came in – to the Left



Terminal 3 Inbound 

• Exit the same way you came in



Pull out of the Holding Lot and 
stay to left for Third Curb Lane 
(via Rental Car Return lane)



Drive toward Rental Car lane



As you turn the corner, stay to the right,

Away from Car Rental Return entrance lanes



Drive down the lane, 

in between any buses if present



Keep driving, 

The numbers on the columns to 
the right start with the letter c

We are going to c32 or c34



Terminal 3 – Third Lane Pickups

All Pickups -
Post c32-c34
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To Re-circulate to any Terminal – go to 409 
Outbound

Look for T1/T3 
Airport Road 
Exit Sign and 

stay left





Back to all 
Terminals

Left, and get 
ready to turn 
again



Left, back to 
the airport



Pick your Terminal
T3 for Holding Lot
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TERMINAL PARKING

Terminal 1
Parking is off Departure or 
Arrivals level, preference is 
Arrivals.  Use Express Park  

TAP the parking card on the 
parking gate card reader at 
entry and exit gates. 

You will not be given a ticket. 

Terminal 3
Approach Parking Garage 
on inbound lane (left of 
Arrivals fork)

TAP the parking card on the 
parking gate card reader at 
entry and exit gates. 

You will not be given a ticket. 

**Make note of where you park!**
DO NOT INSERT CARDS INTO ANY MACHINE. IT WILL FAIL AND YOU COULD LOSE THE CARD.

When there are no greeters at the airport, drivers will receive Parking 
Access Card from the Transportation Desk (must be signed out).



DowntownBack to the Tennis 
Centre or Uptown 
Hilton Via 407

Leaving the Airport



Highlights
When Airport Greeters are present
T3 Holding Lot 

- Holding area for all cars, Park at the east end of the lot

T1 Arrivals (Pick ups) 
- All pick ups: Arrivals Level, Outer Curb Lane, Area D (Post D2 or D4)

T3 Arrivals (Pick ups) 
- All pick ups: Third Curb Lane via Car Rental Return at Post c32 or c34

When No Airport Greeters are present
T1 & T3 Parking Garage

- Picking up guests from T1 & T3
- Use parking access cards



Questions?
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